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Initial application to join APHC

g ; . .
AssociATIoN OF PuuvBING Supplier Membership

& HEATING CONTRACTORS

Please fill in this application form in CAPITAL LETTERS using black ink and return with all supporting documents
to: APHC Ltd, 12 The Pavilions, Cranmore Drive, Solihull B90 4SB

If you require help in completing this form please call the membership sales team on: 0121 711 5030

APHC Supplier Membership: This category of membership is open to businesses who supply products or services
to the plumbing and heating industry and support the work of APHC. The business must have been trading for
more than 12 months.

Main contact details (used for general correspondence)

Main Contact Name
Job Title
Organisation Name
Address Line 1
Address Line 2

Town
County Postcode
Website
Telephone Number Mobile Number

Email Address

Marketing contact details (used for marketing correspondence)

Marketing Contact Name
Job Title

Telephone Number Mobile Number
Email

Organisation description required

As part of Supplier membership, your business details will be listed on the Supplier directory section of the APHC
website.

Please tick here to confirm that you have/will provide the following:
50-60 words summarising your organisation and its services

Your logo (File formats required: high resolution 300dpi JPEG and outlined EPS)

Email to: marketing@aphc.co.uk and put your organisation name in the ‘subject’ line, as you would like to be listed.

APHC Ltd, 12 The Pavilions, Cranmore Drive, Solihull B90O 4SB
Tel: 0121 711 5030 | Email: marketing@aphc.co.uk

www.aphc.co.uk
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Business information required

Number of branches (if applicable) Total number of employees

Annual turnover

Customer base (please tick) Consumer Trade
(most recent year)

What types of products/services do you offer? (please provide details below) Length of time trading

Please provide details of your product approval references (please supply photocopies of approval documents)

Product type (please detail) Product approval reference (e.g. British Standard)

Do you manufacture products? Yes No

APHC Supplier membership fee (please tick here to confirm your payment method)

Annual payment by cheque of £636.62 + VAT (£763.95 inc VAT) — Cheques should be payable to APHC Ltd
OR Annual payment by credit/debit card of £636.62 + VAT £763.95 inc VAT)

Please debit my MasterCard / Visa / Switch / Delta or Solo the sum of: £

Card Number Issue No
Expiry Date Start Date (if shown) Security code (3 digits on back)
Card Holder’s .

Card Holder’s Signature Date
Name

Declaration (to be completed by ALL applicants)

| declare that to the best of my knowledge all the information submitted is correct. | fully understand that the
submission of any misleading information will jeopardise my membership. | agree to comply at all times with the
APHC Terms and Conditions of Business which have been read and understood and can be downloaded from
www.aphc.co.uk/supplier-membership. | have read and understood how APHC manages personal data.

(Data Privacy notice available at www.aphc.co.uk/data-privacy-notice)

Signature
Print Name
Position Date

APHC Ltd, 12 The Pavilions, Cranmore Drive, Solihull B90O 4SB
Tel: 0121 711 5030 | Email: marketing@aphc.co.uk

www.aphc.co.uk
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TERMS & CONDITIONS OF BUSINESS

DEFINITIONS

Inthese conditionsthe following words shall have the following meanings:

"Contract"means any contract between Youand Us incorporating these conditions for the sale of Products and/or
the provision of Services;

“Liability" means liability for any andall damages, claims, proceedings, actions, awards, expenses, costs andany
otherlossesand/or liabilities;

“Membership Services” means therange of membershipservices provided by the Association of Plumbing &
Heating Contractors Limited (registration number 05302003) and the Association of Plumbing & Heating
Contractors (Certification) Limited (registrationnumber02876277) ;

"Products” means any products and/or goods ordered from Us by You or to be supplied by Us to You;

"Services' means the services and/or work to be performed by Us for You;

"We, Us, Our, Ourselves" means the organisation or company known as the Association of Plumbing and Heating
Contractors including the Association of Plumbing & Heating Contractors Limited (registration number
05302003), the Association of Plumbing & Heating Contractors (Certification) Limited (registration number
02876277) and the Association of Plumbing & Heating Contractors (Holdings) Limited (registration number
05302014)

"You, Your, Yourself" means the person whose order for Products and/ or Services is accepted by Us.

BASIS OF CONTRACT
These conditions shall govern the agreement between You and Us to the exclusion of any other terms or conditions
and these conditions shall supersede any terms and conditions previously notified to You.

Novariation to these conditions shall be binding on Us unless contained in Our quotation or agreed in writing
between Youand oneof Ourauthorised representatives.

Our employees, sub-contractors and/or agents are not authorised to make any representations or warranties
concerning the Products and/or Services unless confirmed by Us in writing. You acknowledge that Youdo not rely
onanyrepresentation and/or warranty that has not been made in accordance with these conditions.

Quotations are not binding or capable of acceptance and are estimates only. We shall have theright to refuse to
accept any orders placed for Products and/or Services. The Contract between You and Us shall come into effect
onouracceptance inwriting of Your order.

YOUR STATUS

By placingan order for products and/ or services you warrant that:
Youare legally capable of entering into binding contracts;

Youare at least 18 yearsold;

Youareresident inthe United Kingdom

MEMBERSHIP SERVICES

By makinganapplication for Membership Services with Us:
Youagree toabide by therules of membership as prescribed by Us.
Youundertake to enter into membership with Us for a period of no less than 12 months from the date of
acceptance by Us unless You exercise Your right to cancellation as detailedin clause8.1;
You shall be required to pay Us for all membership payments in full for the complete 12 month period should You
decide to cancel the Membership Services outside the cancellation period outlined in clause 8.1 and before the 12
month period hasexpired.

DELIVERY

Dates for deliveryand/ or performanceare estimates only and are not guaranteed. Time is not of the essence in
relation to such dates. They are also subject to any matter beyond Our reasonable control. We will use Our
reasonable endeavours to ensure delivery and/or performance on the dates specified.
Where Products and/or Services areto be delivered and/ or performed ininstalments and/or stages, each delivery
and/orstage shall constitutea separate and distinct contract and failure by Us to deliver and/ or perform, orany
claimby Youinrespect of, any instalment and/ or stage shall not entitle Youtorepudiate this Contract asa whole.
Youshallhave noright toreject Products and/ or Services and shall have noright to rescind for late delivery and/or
performance unless the due date for deliveryand/ or performance has passed and You have served on Us a written
notice requiring the Contract to be performed and giving Us not less than 7 days in which todosoand the notice
hasnotbeen complied with.

Delivery of Products will usually be made between 9.00am and 5.30pm on working days. You procure that we
have a freeright of access to the address for delivery for the purpose of delivering the Products. If Yourefuse to
take delivery of any Productsand/or toallow performance of the Services then We shall be entitled to withhold
delivery and/ or performance of any other Products and/ or Services and to treat this Contract asrepudiated by You
andshallhavetherighttorescind this Contract.

PRICE AND PAYMENT
The price of the Products and/ or the Services is as shown in Our price list current at the date of the acceptance of
theorder. Except as otherwise stated, prices are ex-works, and Youare liable to pay Our charges (if any) for
transport, packaging andinsurance.

Ourterms of payment are net cash within 30 days of invoice. Time for payment shall be of the essence. Our prices
areexclusive of anyapplicable VAT (unless stated otherwise) for which Youshall additionally be liable.

If You fail to make any payment in full on the due date We may charge You interest (both before and after
judgment) on the amount unpaidat the rate implied by law under the Late Payment of Commercial Debts (Interest)
Act 1998 orat the rate of 4% above the base rate from time to time of HSBC Bank Plc (whichever is the higher).
Weshallbe entitled to invoice each delivery of Products and/ or stage of the Services separately. We shallbe
entitled torenderan invoiceto Youany time after the Products and/ or Services have been ordered.
Youshall pay allsums due to Us under this Contract without any set-off, deduction, counterclaimand/or any other
withholding of monies.

Payment shall not be deemed to be made until We have received either cash or cleared funds inrespect of the full
amount outstanding. If payment in full is not made to Us when due then We may withhold or suspend future or
current deliveries of the Productsand/ or performance of the Servicesand delivery and/ or performance underany
otheragreementwith You.

CREDITLIMIT

We may set a credit limit for You. We reserve the right to refuse to accept orders for Products and/or Services
and/ortosuspend or withhold delivery of Products and/ or the performance of the Services if such Products and/or
Services would result in You exceeding Your credit limit or the credit limit is already exceeded.

CANCELLATION OF SERVICES

Youmay cancelorders for Services if we receive Your notice of cancellation at any time up to 14 days before the

due date for performance and You will receive a full refund of any fees paid by You subject to the deduction of any
costsassociated totermination of the order.

If Youcancelan order for Services 14 days or less before the due date for performance Youwill not receivea

refund but after the deduction of our standard administration charge from time to time in force the fees paid by You
willbe held by Us as a credit onaccount of any future orders for Products and/ or Services placed by You.

SPECIFICATION
Any detailsand/ or specifications supplied by Us to Youin Our brochures and/or price lists are intended as a guide
onlyandonly give a general approximation of the Products and/ or Services unless stated on Our quotation or
agreedinwriting.
Wereserve theright to make changes to the specification of the Products and/ or Services as required from time to
time by law, applicable safety requirements or manufacturing requirements provided that they do not have a
materialadverse effect on the quality and/ or performanceof the Productsand/or the Services.

INTELLECTUAL PROPERTY RIGHTS AND CONFIDENTIALITY
Allintellectual property rights (including without limitationall patents, copyright, design rights (whether registered or
unregistered), trade marks (whether registered or unregistered) skill and/or know-how and other similar rights
wherever existingin the world together with the right to apply for protection of the same) in the Productsand/or
arising from the Services shall be ownedby Us absolutely.
Youagree that, at Your cost, You will doallacts and execute all documents which are necessary or desirable to
give effect to clause 10.1 above and/or to assist Us in the registration and/ or protection of any suchintellectual
propertyrights.

PROPERTY AND RISK
Risk inthe Products shall passto You at thetime of delivery. Delivery shall be deemed tooccur:
atthe time when the Productsarrive at the place of delivery if We deliver the Products by Our own transport or We
arrangetransport in accordance with aspecific contractual obligation; or
whenthe Products leave Our premises.
Weshallretaintitle and ownership of the Products until We have received payment in full in cash or cleared funds
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ofall sums due for all Productsand/ or Services supplied to You by Us under this Contract and any other
agreementbetween Usand You.

Until payment in full of the price for all Products supplied to You the Products shall be stored separately from any
products or goods belonging to You or any third party and must be clearly marked and identified as being Our
property. Youagreethat our employeesand/oragents shall be entitled to enter Your premises to check compliance
withthisclause.

DEFAULT

If You:-
failtomake any payment to Us when due;
breach the terms of this Contract (and where the breach is capable of remedy have notremedied the breach
within 14days of receiving notice requiring the breach tobe remedied);
persistently breach the terms of this Contract;
pledge or charge any Products which remain Our property, or cease or threaten to cease to carry on business, or
proposetocompound with Your creditors, apply foran interim order under Section 252 Insolvency Act 1986 or
have a Bankruptcy Petition presented against You, or being a company, enter into voluntary or compulsory
liquidation, have areceiver, administrator or administrative receiver appointed over all or any of Your assets, or take
orsufferanysimilaractioninany jurisdiction;
appear to Us dueto Your credit rating to be financially inadequate to meet Your obligations under the Contract;
and/or
appearreasonably to Us to be about tosuffer any of the above events;
then Weshall have theright, without prejudicetoany other remedies, to exercise any orall of therights set out in
clause 12.2 below.

If any of the events set out in clause 12.1 above occurs inrelation to You then:
Wemay enter, without prior notice, any of Your premises (or premises of third parties with their consent) where
Products owned by Us may be and repossess and dispose of or sell any Products found whichare owned by
Ussoastodischarge any sums due to Usunder this Contract or any other agreement with You;
Youare automatically no longer entitled tore-sell, use or part with the possession of any Products owned by Us
until Youhave paidinfull allsums due to Us under this Contract or any other agreement with You unless We give
Ourexpresswritten agreement tosuchuseand/or disposal of the products;
We may withhold delivery of any undelivered Products and stop any Products in transit;
We may withhold the performance of any Services and cease any Services in progress;
Wemay cancel, terminate and/ or suspend without Liability to Youany agreement with You; and/or
allmonies owed by Youto Us shall forthwith become due and payable.

GUARANTEE
We guarantee that the Products will be free from defects in materials and/ or workmanship for a period of 6 months
from thedate of deliveryof the Products to You (“the Guarantee”).

The Guarantee does notapply inrespect of any:
faults arising after risk in the Products has passed which is caused by any subsequent mechanical, chemical,
electrolyticor other damagenotduetoadefectintheProducts; and/or
faults or defects caused by wilful damage, abnormal working conditions, failure to follow Our instructions, misuse,
alteration or repair of Products without Our approval, improper maintenance or negligence on Your part or onthe
partofathirdparty.

If any Products prove to be defective and are covered by the Guarantee then We shall at Our sole option either
repair or replace such Products or refund the price for such Products. Provided We comply with this clause the
repairand/or replacement shall be Your soleremedy inrespect of claims under the Guarantee.
We shall have no Liability to You under the Guarantee unless any defect is notified to Us within 14 working days of
the defect becoming apparent or suspected or when it should reasonably have become apparent to or suspected
byYou.

The Guarantee will not apply if You have not paid for the Product in fullon the due date.
All warranties, terms, conditions and duties implied by law relating to fitness, quality or adequacy are excluded to
the fullest extent permitted by law.

REPAIRSAND REPLACEMENTS

We will at Our option either refund the price, repair, replace free of charge or re-perform any defective Products
and/orServices where the defect is apparent oninspection or performance as appropriate provided that the
defectis notified to Us within 14 working days of delivery of such Products or performance of the Services.

Any defective Products must be returned to Us for inspection if requested by Us before We will have any Liability
for defective Products. If the Products prove to be defective then We may at our sole discretion reimburse You for
the cost of returning the defective Products.
Wemayat Oursole discretionreplace, repair free of charge, re-performor refund the price of defective Products
and/ or Services which are not notified to Us within the specified time limit where in Our opinion the defect would
not have been ascertainable on inspection and has been notified to Us as soon as reasonably practicable.
Wewillat Our option either refund the price of or replace free of charge any Products missing from a delivery of
Products provided that the missing items are notified to Us within 5 working days of delivery or, in the event of total
non-delivery, thisfact is notified to Us within 5 working days of receipt of the invoice by You.

LIMITATIONS ON LIABILITY
Weshall have no Liability forany defect in the Products caused or contributed toas a result of the Products being
used fordisplay or demonstration purposes orbeinghandledby Your customers.
Weshallhave no Liability for defective Productsand/ or Services where the defect has been caused or contributed
toby You.
Weshallhave no Liability to Youif the price for the Products and/ or the Services has not been paid in full by the
due date for payment.
We shall have no Liability to You for defective Products and/or Services, Products not despatched or Products
damagedor lost in transit unless the event is notified to Us within the appropriate time limit set out in this Contract.
Weshallhave no Liability for damage, loss, liability, claims, costs or expenses caused or contributed to by Your
continued use of defective Products and/ or Services after a defect has become apparent or suspected or should
reasonably have become apparent to You.
Weshallhave no Liabilityto You to the extent that Youare covered by any policy of insurance. You shall ensure that
Yourinsurerswaive any andall rightsof subrogation theymay have against Us.
Weshallhave no Liability to You for any:
consequential losses (including loss of profitsand/or damage to goodwill);
economic and/or other similar losses;
special damages and indirect losses ; and or
businessinterruption, loss of business, contracts and/ or opportunity.
Youshall give Usa reasonable opportunity to remedy any matter for which We are liable before Youincur any
costsand/ or expenses inremedying the matter Yourself. If You do not do so We shall have no Liability to You for
thatmatter.
Ourtotal Liability to Youinrelation toany one claim shall not exceed £5,000.
Each of the limitations and/ or exclusions in this Contract shall be deemed to be repeated and apply as a separate
provision for each of:
Liability for breach of contract and/or under this Contract;
Liability intort (including negligence); and
Liability for breach of statutory duty;
except clause[15.9]above which shallapply once only in respect of all thesaid types of Liability.
Nothingin this Contract shall exclude or limit Our Liability for death or personalinjury due to Our negligence or any
Liability which is due to Our fraud or any other Liability whichit is not permitted to exclude or limit asa matter of law
orany of Your statutory rights which may not be excluded or limited due to Youacting asa consumer.

GENERAL

Nowaiver by Us of any breach of this Contract shall be considered as a waiver of any subsequent breach of the
same provision or any other provision.

If any provision of this Contract is held by any competent authority to be invalid or unenforceable in whole or in part
the validity of the other provisions of this Contract and the remainder of the affected provision shall be unaffected
andshallremainin full force and effect.

Weshallnot be liable to You for any delay in performance of this Contract to the extent that that such delay is due
to any events outside Our reasonable control including but not limited to acts of God, war, flood, fire, labour
disputes, strikes, lock-outs, riots, civil commotion, malicious damage, explosion, governmental actions and any
other similar events. If We are affected by any such event then time for performance shall be extended for a period
equaltothe period that suchevent oreventsdelayed such performance.

This Contract is governed by andinterpretedinaccordance with English law and the parties agree to submit tothe
exclusivejurisdiction of the English courts.

Allthird party rights are excluded and no third parties shall have any rights to enforcea Contract. Thisshall not
apply tomembers of Ourgroupwhoshallmaintain their third party rights.
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